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Solid Color
This means there is no power to the Genie 2

This means that there’s new software available. Pressing and holding the
Add Client button will force the software. Basically, don’t do this. You're
better off letting it update on its own schedule. If you see solid white, it
should turn to flashing green in about a minute or less.

This is something you should never see unless you are installing for the first
time. It means the system has no clients assigned to it and it's ready.
Something has gone wrong. Usually this means the Genie 2 is
disconnected from the dish. Check all the cable paths.

This is the normal state of the Genie 2 when it's running.

Something is very bad inside your Genie 2. Reboot it and if it doesn't fix
itself in half an hour, replace it.

Flashing Colors

New software is downloading right now. Leave it alone and come
back in half an hour and everything will be fine.

Something bad happened during a software download. This is
rare and if you see this, try rebooting and tracing the cables to
make sure they're all connected.

Your Genie 2 is booting up. This is normal after a power failure or
software update.

Your Genie 2 is trying to repair itself. Leave it alone and come
back in half an hour. If things aren’t fine, you'll probably want to
call for a replacement.

Wireless LED

The built-in bridge isn’t functioning. This could be
normal if you have no wireless clients.

Flashing: Something’s wrong with the wireless video
bridge. Don’t hide the Genie 2 behind something or in
a cabinet.

Everything is fine. This is the normal state.



